
Full-circle loss support, 
every step of the way

Aflac has partnered with Empathy to provide you 

and your family with the guidance you need to 

get through the challenging weeks and months 

ahead.  

From settling the estate to dealing with grief, 

Empathy’s personalized, tech-enabled assistance 

and human support help beneficiaries handle the 

practical, logistical and emotional challenges that 

loss brings. We help ease the burden, so you can 
pay attention to the things that matter most.  

On-demand 
assistance from our 
Care Managers 

Automated tools that 
take care of tasks on 
your behalf

Probate and estate 
settlement guidance 
and resources

Emotional support 
and guidance for 
dealing with grief

Access your complimentary account

Register online at join.empathy.com/aflac 

Or call (720) 734-8724 to be connected with our Care Team

These services are intended for general purposes and are not a substitute for professional psychological or medical advice.  Empathy may not be available in 
some states in connection with this partnership. CAIC’s affiliation with the Value-Added Service providers is limited only to a marketing alliance, and CAIC and 
the Value-Added Service providers are not under any sort of mutual ownership, joint venture, or are otherwise related.  CAIC makes no representations or 
warranties regarding the Value-Added Service providers, and does not own or administer any of the products or services provided by the Value-Added Service 
providers. Each Value-Added Service provider offers its products and services subject to its own terms, limitations and exclusions. Value-Added Services are not 
available in Idaho, Minnesota, New Mexico or New York. State availability may vary.  Continental American Insurance Company, a proud member of the Aflac 
family of insurers, is a wholly-owned subsidiary of Aflac Incorporated. 
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https://join.empathy.com/aflac-beneficiary

