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WHO TO CONTACT 
 

 PROVIDERS CONTACT WEBSITE 

General Benefit Questions ABK Benefits Team Benefits SupportDesk http://www.benefitsforeveryworld.com/  

Schedule 1:1 Meeting 
Benefits Communication 
Specialist 

888-926-2875 
https://go.oncehub.com/ActivisionBlizzardbe
nefits 

Leave of Absence ABK LOA Team leaves@activisionblizzard.com 
https://www.benefitsforeveryworld.com/time
-away#loa 

HEALTH & WELLBEING 

Medical 

Aetna 
Policy# 283155 

877-700-0144 Aetna 

Kaiser 
No. CA Policy# 602873 
So. CA Policy# 230080 

800-464-4000 
https://choose.kaiserpermanente.org/activis
ion/home  

Centivo 
Policy# ACTBL 

833-666-1322 https://abk.centivo.com/ 

Dental 

Delta Dental HMO 
Policy# 70878 

800-422-4234 
https://www1.deltadentalins.com/group-
sites/activisionblizzard.html Delta Dental PPO 

Policy# 24202 
888-335-8227 

Vision 
VSP 
Policy# 12100613 

800-877-7195 https://www.vsp.com/ 

Pharmacy 

Aetna Plans 877-700-0144 Aetna 

Centivo Plan 800-378-0582 https://www.caremark.com/ 

Kasier HMO 800-464-4000 kp.org/pharmacy 

 

https://xboxgaming.service-now.com/gsd?id=sc_cat_item&sys_id=f7d28146dbca38104f40d5cdd396191e
http://www.benefitsforeveryworld.com/
https://go.oncehub.com/ActivisionBlizzardbenefits
https://go.oncehub.com/ActivisionBlizzardbenefits
mailto:leaves@activisionblizzard.com
https://www.benefitsforeveryworld.com/time-away#loa
https://www.benefitsforeveryworld.com/time-away#loa
https://health.aetna.com/managemyaccount/login?identityTransaction=Di%2Fi%2FjiJscUN1L4p4de%2FIvXYNXOH%2FWHF37oAIRHJr9spFsC7JN8%2BveFZs8o7cogTwuTyXnlNyUi%2Fo2Jn0UIoZPA473TyNWbUihTkhrGCGYsp7YV4aSA7a%2BdNzXTKL5NGUGn0hBwNWiEHudT%2FoUXSsQxgGdcWYLRmkba%2FrS%2F5OOQVjMfLOwtHTrTt5VA6mHzT31ZDoecFBQfScV5O84vuhn%2F9v2Ty9z9o3C%2Biu3j0BOZ7W8Uy%2B8bZ3MhWfL7Aby%2B4skQVxCK4oBYE3xr8AbTXBpAwA%2BQhQ69MtlczDdklBEbxUX%2FumM%2BSVBMBjGG9ogJ5qP1Lf03o%2Fv3Q3P5GvkBkuL%2BXgmDycB16%2Btp28DCiP1Gk4FWwOFkAWf%2FssNIpXdeO0okjutuVF8ZKSS%2B9BgF5kuaqHRim0ha4BzSM3u%2F55sye%2BEJw04fRelPhh%2BVPqTu8y%2FpLCzXYr2RvF5XjCWtyxymCCnZHSWxPenCeQSJ0oAV2%2FLc3cgQGmwN6YKY0JP0mh09vurJNsgZAFq02roNsO8x889i6xCzekCleOLgoqs19fIfySq4tWmLloUcRAWlsuEv81AMZDcUSbkCwK9dXE7LlWHcZOEY7zvWQsGh4vBM%3D&appname=AHWEB&branding=aetna&skin=&language=&channel=web&psuid=&biometric_text=&business_event=Login
https://choose.kaiserpermanente.org/activision/home
https://choose.kaiserpermanente.org/activision/home
https://abk.centivo.com/
https://www1.deltadentalins.com/group-sites/activisionblizzard.html
https://www1.deltadentalins.com/group-sites/activisionblizzard.html
https://www.vsp.com/
https://health.aetna.com/managemyaccount/login?identityTransaction=Di%2Fi%2FjiJscUN1L4p4de%2FIvXYNXOH%2FWHF37oAIRHJr9spFsC7JN8%2BveFZs8o7cogTwuTyXnlNyUi%2Fo2Jn0UIoZPA473TyNWbUihTkhrGCGYsp7YV4aSA7a%2BdNzXTKL5NGUGn0hBwNWiEHudT%2FoUXSsQxgGdcWYLRmkba%2FrS%2F5OOQVjMfLOwtHTrTt5VA6mHzT31ZDoecFBQfScV5O84vuhn%2F9v2Ty9z9o3C%2Biu3j0BOZ7W8Uy%2B8bZ3MhWfL7Aby%2B4skQVxCK4oBYE3xr8AbTXBpAwA%2BQhQ69MtlczDdklBEbxUX%2FumM%2BSVBMBjGG9ogJ5qP1Lf03o%2Fv3Q3P5GvkBkuL%2BXgmDycB16%2Btp28DCiP1Gk4FWwOFkAWf%2FssNIpXdeO0okjutuVF8ZKSS%2B9BgF5kuaqHRim0ha4BzSM3u%2F55sye%2BEJw04fRelPhh%2BVPqTu8y%2FpLCzXYr2RvF5XjCWtyxymCCnZHSWxPenCeQSJ0oAV2%2FLc3cgQGmwN6YKY0JP0mh09vurJNsgZAFq02roNsO8x889i6xCzekCleOLgoqs19fIfySq4tWmLloUcRAWlsuEv81AMZDcUSbkCwK9dXE7LlWHcZOEY7zvWQsGh4vBM%3D&appname=AHWEB&branding=aetna&skin=&language=&channel=web&psuid=&biometric_text=&business_event=Login
https://www.caremark.com/
https://identityauth.kaiserpermanente.org/as/authorization.oauth2?response_type=code&client_id=KPORGOauthClientPAWebSession&redirect_uri=https%3A%2F%2Fhealthy.kaiserpermanente.org%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoibnMiLCJzdWZmaXgiOiJXM2hNMEouMTcwNTgwNzI3MSJ9..GfRkPai7kSjzSoapoKqAfg.HBtHBScp84F873hQN5NLHv1M9ZGz8SLfzDubjIeigAMrcorxiSCBESrh5hDGml8A0hItB9ZkS3Owp0ksl1X7s2XOFMGQHlzAQxZMZGSWSvW3TYiAs1m-knBfBwUwxQxx43-DsIGiw81gfHNP5SxruFn1hJGF8RxBiAJhI-OeUk1PiGDCyfB8axTLg5_4zX1g.mI2-mTZnnAIbbkhTgxGnsg&nonce=yZ7pJGe1HoI6-78gpCR7ykG64N1mg30ZXcXwy3Q2IWU&scope=openid%20openid&vnd_pi_requested_resource=https%3A%2F%2Fhealthy.kaiserpermanente.org%2Fsecure%2Fpharmacy%2FlandingPage%3Fkp_shortcut_referrer%3Dkp.org%2Fpharmacy&vnd_pi_application_name=KPORG_HEALTHY_AEMandPortal
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 PROVIDERS CONTACT WEBSITE 

Pharmacy Savings Tool 
Rx Savings Solutions 
(RxSS) 

800-268-4476 
support@rxss.com  

https://auth.rxsavingssolutions.com/activate 

Video Doctor Visits 
Doctor On Demand by 
Included Health 

800-997-6196 
support@doctorondemand.com  

https://doctorondemand.com/microsite/ab/  

Medical 2nd Opinion Included Health 
800-929-0926 
support@includedhealth.com  

https://includedhealth.com/microsite/ab/  

Benefits@Play Castlight 
866-970-2289 
support@castlighthealth.com  

https://us.castlighthealth.com/#/registration
?code=activision_blizzard  

Mental Health & Wellbeing 
Spring Health 

855-629-0554 
careteam@springhealth.com  

https://benefits.springhealth.com/abk/  
Substance Use Support 

Brain Health Total Brain support@totalbrain.com  https://us.castlighthealth.com/#/login  

Balance, Strength, & Mobility 

Sword Health 
888-492-1860 
help@swordhealth.com  

https://meet.swordhealth.com/abk  Digital Physical Therapy 

Pelvic Health 

Healthy Weight 

Twin Health Not Available https://connect.twinhealth.com/abk  Pre-Diabetes & Type 2 Diabetes 
Support 

Chronic Disease Prevention Newtopia 
888-639-8181 
clientcare@newtopia.com  

https://join.newtopia.com/landing?regCode=
ab  

Fitness Membership Wellhub 
https://helpcenter.gympass.com/en
-us  

https://us.castlighthealth.com/#/login  

Reproductive Health Support & 
Parenting 

Ovia Health Not Available https://us.castlighthealth.com/#/login  

mailto:support@rxss.com
https://auth.rxsavingssolutions.com/activate
mailto:support@doctorondemand.com
https://doctorondemand.com/microsite/ab/
mailto:support@includedhealth.com
https://includedhealth.com/microsite/ab/
mailto:support@castlighthealth.com
https://us.castlighthealth.com/#/registration?code=activision_blizzard
https://us.castlighthealth.com/#/registration?code=activision_blizzard
mailto:careteam@springhealth.com
https://benefits.springhealth.com/abk/
mailto:support@totalbrain.com
https://us.castlighthealth.com/#/login
mailto:help@swordhealth.com
https://meet.swordhealth.com/abk
https://connect.twinhealth.com/abk
mailto:clientcare@newtopia.com
https://join.newtopia.com/landing?regCode=ab
https://join.newtopia.com/landing?regCode=ab
https://helpcenter.gympass.com/en-us
https://helpcenter.gympass.com/en-us
https://us.castlighthealth.com/#/login
https://us.castlighthealth.com/#/login
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 PROVIDERS CONTACT WEBSITE 

Perimenopause & Menopause 
Support 

Midi Health 
888-731-8994 
care@joinmidi.com  

https://www.joinmidi.com/abk  

Behavior, Learning, & Disability 
Support 

Rethinkcare 
800-714-9285 
support@rethinkcare.com  

https://connect.rethinkcare.com/sponsor/act
ivisionblizzard  

Personalize Care Concierge Wellthy 
877-588-3917 
service@wellthy.com  

https://join.wellthy.com/ab  

FAMILY & CAREGIVING 

Fertility & Family Building 

Kindbody 
855-423-2286 
employeebenefits@kindbody.com  

https://kindbody.com/activate/  Adoption/Donor/Surrogacy 
Reimbursement Assistance 

Care Providers 

Care.com 866-814-1638 activisionblizzard.care.com 
Lactation & Breastfeeding 
Support 

Snoo Smart Sleeper Happiest Baby 
855-424-6323 
customercare@happiestbaby.com  
leaves@activisionblizzard.com 

https://www.happiestbaby.com/  

Dependent Care Account HealthEquity 
844-341-4934 
memberservices@healthequity.com  

https://learn.healthequity.com/activisionbliz
zard  

Childcare Concierge Wonderschool 
888-231-5603 
abk@wonderschool.com  

https://www.wonderschool.com/corp  

Personalize Care Concierge Wellthy 
877-588-3917 
service@wellthy.com  

https://join.wellthy.com/ab  

Behavior, Learning, & Disability 
Support 

Rethinkcare 
800-714-9285 
support@rethinkcare.com  

https://connect.rethinkcare.com/sponsor/act
ivisionblizzard  

mailto:care@joinmidi.com
https://www.joinmidi.com/abk
mailto:support@rethinkcare.com
https://connect.rethinkcare.com/sponsor/activisionblizzard
https://connect.rethinkcare.com/sponsor/activisionblizzard
mailto:service@wellthy.com
https://join.wellthy.com/ab
mailto:employeebenefits@kindbody.com
https://kindbody.com/activate/
https://www.care.com/app/ent-enrollment/member-enrollment/welcome?groupName=Activision+Blizzard
mailto:customercare@happiestbaby.com
mailto:leaves@activisionblizzard.com
https://www.happiestbaby.com/
mailto:memberservices@healthequity.com
https://learn.healthequity.com/activisionblizzard
https://learn.healthequity.com/activisionblizzard
mailto:abk@wonderschool.com
https://www.wonderschool.com/corp
mailto:service@wellthy.com
https://join.wellthy.com/ab
mailto:support@rethinkcare.com
https://connect.rethinkcare.com/sponsor/activisionblizzard
https://connect.rethinkcare.com/sponsor/activisionblizzard
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 PROVIDERS CONTACT WEBSITE 

Reproductive Health Support & 
Parenting 

Ovia Health Not Available https://us.castlighthealth.com/#/login  

Pet Telehealth Airvet support@airvet.com  join.airvet.com/getstarted 

INSURANCE & PROTECTION 

Life and Disability 
Aflac 
Policy# GLD0001033 

800-206-6720 https://learn.aflac.com/activision?=  

Accident Insurance Aflac 
Group# AGC0001945733 

888-926-2875 https://learn.aflac.com/activision?=  
Critical Illness Insurance 

Whole Life Insurance UNUM 866-679-3054 http://www.unum.com/employees 

Legal Plan MetLife 
800-821-6400 
clientservice@legalplans.com  

https://www.legalplans.com/  

Auto & Home/Renters Insurance Mercer 
855-829-0747 
customer.service@mercer.com 

https://www.abkvoluntarybenefits.com/ 

Home Disaster Insurance Recoop 
855-829-0747 
customer.service@mercer.com  

https://www.abkvoluntarybenefits.com/ 

Pet Insurance Nationwide 
855-829-0747 
customer.service@mercer.com  

https://www.abkvoluntarybenefits.com/  

Identity & Digital Protection Aura 
833-552-2131 
support@aura.com  

https://www.abkvoluntarybenefits.com/  

Travel Assistance Services 
Generali Global 
Assistance 

800-759-9504 
https://us.generaliglobalassistance.com/sol
utions/travel-assistance/  

Business Travel Medical 
Benefits 

International SOS 
+1-310-255-2200 
geroc@activision.com  

https://www.internationalsos.com/members
_home/login/login.cfm  

 

https://us.castlighthealth.com/#/login
mailto:support@airvet.com
https://www.airvet.com/text-download-parent-app?utm_medium=web&_branch_referrer=H4sIAAAAAAAAA8soKSkottLXz8rPzNNLzCwqSy3RS87P1U9PLSkuSSwqSU0BADN4CewiAAAA&utm_campaign=gen&utm_source=benefit&_branch_match_id=1122282986939390861
https://learn.aflac.com/activision?=
https://learn.aflac.com/activision?=
http://www.unum.com/employees
mailto:clientservice@legalplans.com
https://www.legalplans.com/
mailto:customer.service@mercer.com
https://www.abkvoluntarybenefits.com/
mailto:customer.service@mercer.com
https://www.abkvoluntarybenefits.com/
mailto:customer.service@mercer.com
https://www.abkvoluntarybenefits.com/
mailto:support@aura.com
https://www.abkvoluntarybenefits.com/
https://us.generaliglobalassistance.com/solutions/travel-assistance/
https://us.generaliglobalassistance.com/solutions/travel-assistance/
mailto:geroc@activision.com
https://www.internationalsos.com/members_home/login/login.cfm
https://www.internationalsos.com/members_home/login/login.cfm
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 PROVIDERS CONTACT WEBSITE 

MONEY 

401(K) 
Fidelity 

800-835-5095 http://www.netbenefits.com/  

529 College Savings 800-544-1914 https://www.fidelity.com/529-plans/overview  

Financial Coaching 
My Secure Advantage 
(MSA) 

888-724-2326 
https://activisionblizzard.mysecure
advantage.com/contact  

https://activisionblizzard.mysecureadvantag
e.com/  

Tuition Reimbursement ABK Benefits SupportDesk SupportDesk 

Health Savings Account (HSA) 

HealthEquity 
844-341-4934 
memberservices@healthequity.com  

https://learn.healthequity.com/activisionbliz
zard  

Flexible Spending Account (FSA) 

Health Reimbursement 
Arrangement (HRA) 

Dependent Care Account (DCA) 

Commuter Account WEX 833-225-5939 
https://www.wexinc.com/products/employee
-benefits/benefit-accounts/commuter-
benefits/  

Early Wage Access Payactiv 
877-937-6966 
support@payactiv.com  

http://www.payactiv.com/enroll  

Call of Duty Endowment ABK SupportDesk Workday 

ABK Gives Back ABK SupportDesk https://abk.benevity.org/  

Homeownership Coaching Imagine Home Benefits 
310-292-4090 
kkobe@imaginehomebenefits.com  

https://www.imaginehomebenefits.com/  

 

http://www.netbenefits.com/
https://www.fidelity.com/529-plans/overview
https://activisionblizzard.mysecureadvantage.com/contact
https://activisionblizzard.mysecureadvantage.com/contact
https://activisionblizzard.mysecureadvantage.com/
https://activisionblizzard.mysecureadvantage.com/
https://xboxgaming.service-now.com/gsd?id=sc_cat_item&sys_id=f7d28146dbca38104f40d5cdd396191e
https://xboxgaming.service-now.com/gsd?id=knowledge_article&sysparm_article=KB0011923
mailto:memberservices@healthequity.com
https://learn.healthequity.com/activisionblizzard
https://learn.healthequity.com/activisionblizzard
https://www.wexinc.com/products/employee-benefits/benefit-accounts/commuter-benefits/
https://www.wexinc.com/products/employee-benefits/benefit-accounts/commuter-benefits/
https://www.wexinc.com/products/employee-benefits/benefit-accounts/commuter-benefits/
mailto:support@payactiv.com
http://www.payactiv.com/enroll
https://xboxgaming.service-now.com/gsd?id=knowledge_article&sysparm_article=KB0012397
https://www.myworkday.com/xboxgaming/d/home.htmld
https://xboxgaming.service-now.com/gsd?id=knowledge_article&sysparm_article=KB0013772
https://abk.benevity.org/
mailto:kkobe@imaginehomebenefits.com
https://www.imaginehomebenefits.com/

