
MSK Direct is your employee benefit that gives you and your family access to 
a dedicated team of world-renowned cancer specialists at Memorial Sloan 
Kettering Cancer Center (MSK) to guide you through your unique cancer journey, 
wherever you are. 

MSK Direct is your pathway to the highest-quality cancer services for screening 
and prevention, diagnosis, treatment, and life after cancer for both adults and 
pediatric patients. Whether you have cancer, are concerned about your risk of 
cancer, or are a caregiver, MSK Direct is here for you. 

The MSK Difference

MSK Direct
Access the Best Cancer Care, 
Wherever You Are 

1 in 3 Patients 400 + 100%

Received a meaningful 
change in treatment that 
led to a better expected 
quality of life. *

Different subtypes of 
both common and rare 
cancers are treated by 
our doctors every year.

Solely focused on cancer, 
leading to better survival 
and outcomes.

*  Clinical value of second opinions in oncology. 
Cancer Medicine, 2023, pubmed.ncbi.nlm.nih.gov/36737878/



Connect with us.

The MSK Direct team is available to help you and your family make smart 
decisions about the best cancer care options. Call your dedicated MSK 
Direct phone number: 844-241-2159 or visit mskcc.org/abk to learn 
more. 

Come see us in-person at any MSK location in New York City, 
throughout New York State, and New Jersey. 

How can MSK Direct help? 

Expert Care Advisors are here to help you make the most of your 
health benefits. They’ll connect you with the best doctors, handle 
your appointments, and manage all the details—like collecting your 
medical records and getting you ready for your first visit.

Access to a team of experts to answer questions throughout 
your cancer journey. Our dedicated team of experts that 
specialize in your cancer type are here to support you throughout 
your cancer journey.

Support choosing the right hospital for you, wherever you live.  
We can help you find the best cancer hospitals that are close to 
home and accepted by your insurance.  

Second opinions from MSK experts.  MSK cancer experts will make 
sure you have the right diagnosis and help you make confident care 
decisions. You can choose to visit us in person, receive a written 
opinion for you and your local doctor, or may even be able to have 
a telemedicine* consultation. We’re here to provide the best and 
most convenient option for you. 

Cancer screening & prevention resources. We'll provide you with 
personalized screening recommendations and advice on how to 
reduce your risk for cancer.

*  Available in most states. 

Medical care provided by MSK will be subject to the standard out-of-pocket costs (such as 
copays, deductibles, and coinsurance) determined by your health plan. 


